Yphise certifies DigitalFuel ServiceFlow IT Cost Management

as the best ranked software solution in comparison with the
competition for the FMS business case

Financial Management of Services

Yphise certifies that the solution has the strengths that represent a valuable investment according
to expected benefits by large companies, based on ISO 9001-certified assessment.

ServiceFlow IT Cost Management (DigitalFuel)

1. Analyzing and controlling the actual cost of services

2. Optimizing the IT budget according to planned
consumption and available resources

4. Charging back services efficiently

3. Aligning the budget and expenditure agilely on
changing business priorities

Best quotation - - - - - Worst quotation Average =======DjgitalFuel

Certificate No 090601 valid until December 31, 2010.

The detailed results are released at <www.software-assessment.yphise.com>.
Yphise independent research identifies and promotes valuable business cases backed by strong
software solutions leading to pragmatic projects.

The Yphise List of Requirements is practical in order to evaluate the capacity of the solutions to
attain the expected return on investment; it is also proactive in order to evaluate solution
prospects.
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